
DOCKET FILE COPY ORIGIN&, 

1300 I Street. NW 
Suite 500 East 

OCT 2 3 2002 

"m w WE .%ramp. 
t & w i i .  U)k(tsirnTW Washington. DC 20005 

October 29,2002 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
The Portals 
445 1 2 ' ~  Street, S.W. 
Washington, D.C. 20554 

Re: ONA Installation and Maintenance ParityhJondiscrimination Report for 
Enhanced and Payphone Services 

Dear Ms. Salas: 

Pursuant to the FCC's Orders in CC Dockets 88-2 and 96-128, Verizon submits its ONA 
Installation and Maintenance Parity Reports for Enhanced Services and Payphone 
Services for the 3rd quarter 2002. 

Should you have any questions, please feel free to contact me at 202-515-2537 

Attachments 

cc: Ms. Janice Myles 



MAhlFhAhCE ACT V 1V N T n O r T D J t  UAIES 
A I OTt4ER CUSTOMERS 

3mQUARTER2W2 

SERVICE CATEGORY 

CATEGORY 1 

N P E  A - CIRCUIT SWITCHED LINE 
' Bcahess Lines 
' PBX 
'CENTREX 
' WATS 
' Mobile 
' Fealure Group A 

Foreign Exchange . Payphone SeNiCeS 

N P E  B - CIRCUIT SWITCHED TRUNK 

.......... .......... 

TOTAL 
ORDERS .................... 

13,067 
303 
906 

14 
22 

267 
1,393 

0 

' Feature Group B 9 
' Feature Group D 0 
'DlD(L8oeandT~nW 1,350 

CATEGORY 2 -PACKET SWITCHED 

. Packet DDD ACCBS Lm 
' Packet Synch. Access Lme 
. Pacbt  Asynch. ACCeOS Line 

CATEGORY 3 - N P E  A 
DEDiCATED METALLiC 

. ProIeCti~n Alarm 697 
' Protectwe Relaying 336 
'Control CircuI 510 

............................ 
2,219 

418 
256 

................... 

.__ 
TYPE B - DEDICATED 
TELEGRAPH GRADE 
.................. 
'Telegraph Grade 75 Baud 
'Telegraph Grade 150 Baud 

N P E  C - DEDICATED VOICE GRADE 

' Voice - NonC3wlched Line 
. Voice - Swnmed Line . V m e .  Sm&d Twnk 
' Voce B Tone - Radio Land Line 
' Data Low Speed 
' Basic Daw 8 Voice 

............ =======_========== ............ 

0 
MA 

3,315 
1.539 

90 
607 

3.112 
3.690 

AVERAGE 
INTERVAL 

(HOURS) 

16.99 
169.29 
17.09 
13.85 
36.61 
14.76 
16.84 

WA 

5.80 
0.00 

17.81 

16.65 
1O.M 
7.54 

6.93 
5.68 

16.98 

0.00 
WA 

8.52 
10.18 
17.02 
7.16 

12.07 
6.23 
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VIN 

V M  

VIN 

96' 1z 
W6 

VIN 
VIN 

__ 

VIN 

............................... ............................... 
(1VNO) YNll SS333V 

HnOIM13N 031V3103(1'P hnOD31v3 

VIN 
2E6 

VIN 
2 6 5  
8 V O 1  
000 
ESLI 
E991 

.................... 
(SWilOH) 
lVAtl3LNI 
3Dvn3Av 

LOO'L 
WL'OI 
LE1 
001'1 
25E'l 

VIN 
5v 
L9E 
0 
056 
102 

.................... 
snaouo 
lV101 



MAINTENANCE ACTlVlTiES WITHOUT DUE DATES 
BOC AFFILLATED ESP 

3rd QUARTER 2002 

AVERAGE 
SERVICE CATEGORY TOTAL INTERVAL 

ORDERS (HOURS) ........................................ .... ..- ............. .......... - ........ 
CATEGORY 1 

TYPEA-ClRCUlTSWlTCHEDLiNE . Bwiness Lines 0 NIA 
'PBX 2 2.80 
'CENTREX 0 NiA 
' WATS 0 M A  . Moble 0 NIA 
' Fsalure GroupA 20 6.02 

........_~ 

' Foreign Exchange 125 11.08 
'Payphone Sewices 0 NIA 

N P E  B - ClRCUlT SWnCHED TRUNK 

' Feature Group B 0 NIA . Feature Gmup D 0 NIA 
' DID (Line and Tmk)  0 NIA 

CATEGORY 2 - PACKET SWiTCHED 

' Packet DDD AcCeS Line 0 NiA 
' Packet Synch. ACCBSS Lme 0 NIA 
' Packet Asyndl. Access Line 0 NIA 

CATEGORY 3 -TYPE A 
DEDICATED METALLIC 
=_============== . Protenion Alarm 0 Nip. 

' Cantml CircuI 0 NIA 

N P E  B - DEDICATED 
TELEGRAPH GRADE 

. PmfeChve Relaymq 0 NIA 

. Telegraph Grade 75 Baud 
'Telegraph Grade 150 Baud 

0 
0 

NiA 
NiA 

TYPE C - DEDICATED VOICE GRADE 

' Voice - Nan-Swldled Line 0 NIA 

.............................. 

.Voice - Swltched Line 0 Nil\ 

' Voice - SwRched T m k  0 M A  
. V ~ i c e  & Tone - Radio Land Line 0 NIA 

'DataLowSpeed 105 4.31 
' Basic Data 8 Voice 0 NiA 
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MAINTENANCE ACTIVITIES WITHOUT DUE DATES 
BOC AFFILIATED ESP 

3rd QUARTER 2002 

SERViCE CATEGORY 

........................................ 
' V o m a D a l a -  PSNAccersTeTRK 
'VOicB&Dats-SSNAccers 
' VdCe Data - SSN Interma&. TRK 
.Data EkieNlOn, Voice Grade Data 
' Preenion Relay Voice Grade . Dedffated Voice Grade - 
TelephoM & FaCZimile 

TYPED - DEDCATED PROGRAM AUDIO 

TOTAL 
ORDERS 

. Program AUdio 200-3500HZ 0 
' Program Aulm 1 W-5000 HZ 
' Program A d m  50-8W0 HZ 
'PragramAudla5~150WHL 0 

0 
0 

TYPE E - DEDICATED ViDEO 
....~~...-_.._......._.~ ~~~.........._..~....... 
'WChannel. OneWay15MiZAdio 0 
' N Channel. One Way 5kHz Audio 0 

TYPE F - DEDICATED DIGITAL(M kbps) 
======= 

Dlgital Voice Circult 0 
' Digltal Data-2.4Ws 0 
' Digital Data - 4.8WP 
' nigh1 Data - 9.6Ws . Digltai Data - 56Ws 

0 
0 
0 

TYPE G - DEDICATED HIGH CAPACTIY 
DIGITAL(1.544 MBPS) 

Dediceted Digltal . 1.544 MBPS 

~_~~~~~_..... .............~ ================== 
16 

TYPE n - DEDICATED HIGH CAPACITY 
DIGITAL(>1.544 MBPS) 

== 

' Dedicated D igh i  - 3.152 MBPS . Dedicatedoqla-6.312 MBPS 0 
' DedKated Dlltal - 44.736 MBPS 
' Dedicated D g h l -  45 MBPS or > 

TYPE I - DEDICATED ALERT TRANSPORT 

0 

0 
0 

0 

TYPE J - DEDICATED DERIVED CHANNEL 0 

CATEGORY 4 -DEDICATED NETWORK 
ACCESS LINK IDNAL) 

0 

AVERAGE 
INTERVAL 
IHOURSI 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

NIA 
NIA 
NIA 
NIA 

NIA 
NIA 

NIA 
NIA 
NIA 
NIA 
NIA 

2.10 

NlA 
NIA 
NIA 
NIA 

NIA 

NIA 

NIA 
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MINTENANCE ACTIVITIES WlTH DUE DATES <? 
ALL OTHER CUSTOMERS 

3rd QUARTER 2W2 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (HWRS) ........................................ ................................................................................ 
CATEGORY 1 

N P E A -  CIRCUITSWTCHEDLINE 
.......... 

' EusineE~ h e r  
' PBX 
'CENTREX . WATS . Mobile . Feabrle Group A 
.Foreign Eahange 
' Payphone Sslvicer 

233.926 37,558 1606% ,611 
11.470 2.w2 1745% 20.23 

154.713 22.359 34.45% 15.35 
47 11 23.40% 18.80 
69 10 14.48% 17.25 

0 0 NIA NIA 
1,589 188 11.83% 18.27 
2.915 998 s.24% 27.36 

~. 
NPE B - mcun  SW~TCHED TRUNK 

' Feature Group E NlA NIA "A NIA . Featura Gmup 0 NIA NIA NIA NIA . DID IUne and Trunk) NIA  NIA NIA NIA 

CATEGORYP . PACKELSWIT~HEO 
- ~._____. 

...... ._ ........ _~ 
' Packet DDD Access Une NIA NIA NIA NIA 
' Packet Synch. Access Line NIA  NIA NIA NIA 
'Packet Asynch AcCBIS Line NIA  NIA NIA NIA 

~~ 

CATEGORY 3 .  N P E  A 
DEDICATED METALLIC 

' Plmtenion Alarm NIA NIA NIA NIA 
' Prmscli"s Relaying NIA NIA NIA NIA 
' contm1 C8rcUlt NIA NIA NIA WA 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

===== _ _ = = = ~  ====== 

~ . _ _ ~ ~  ~~ ~~ 

.................. 
'Telegraph Glade 75 Baud NIA  NIA NIA NIA  
'Telegraph Grads 150 Baud NIA NIA NIA  NIA 

N P E  C - DEDICATED VOICE GRADE 

.Voce.  Non~Smlched Une NIA M A  NIA N/A 
' Voice ~ SMlched Line NIA NIA N IA  NIA 
'Voice -SdtchedTwnk NIA NlA NIA NIA 
' Va8ce 8 Tone - Radio Land Une NIA NIA NIA NIA  
' Data Low Speed WA NIA NIA NIA 
. BS~C nata a v m  NIA NIA NIA NIA 

.. _______ 
l ~ _  ................. 
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MAINTENANCE ACTIVITIES WITH DUE DATES <'> 

ALL OTHER CUSTOMERS 
314 QUARTER 2W2 

SERVICE CATEGORY 

' Voice 8 Data - PSN Access Te TRK 
' Vo1sD & Data - SSN Access 
' Voce B Dala - SSN Infermach. TRK 
' Data Exisnnon, Voice Grade Dale 
' Proleclian Relay Valce Grade 
' Dedicated Voice Glade 
Telephoto 8 Facsimile 

TOTAL DUE DATES PERCENT DUE 
ORDERS MISSED DATES MISSED ................................................... 

NIA NIA 
NIA  NIA 
WA WA 
NIA  NIA 
N I A  WA 
NIA NIA 

WA 
NIA 
WA 
WA 
NIA 
NIA 

AVERAGE 
INTERVAL 
IHOURSI 

NIA 
NIA 
WA 
WA 
NIA 
NIA 

TYPED ~ DEDiCATED PROGRAM AUDIO 
.......I......_ .............. ). ....... . 

Pmgrarn Audio 2W35CQW NIA WA NIA  WA . Pmgram Audio lOO-5OW HZ NIA WA N I A  NIA . Pmgram A d a  50-8wO HZ NIA NIA NIA NIA 
'Program Audio50-15WQHZ NIA NIA NIA WA 

.~ - ~~ 

TYPE E ~ DEDICATED VIDEO 
....... -===_======== 
'NChsonel,DneWay15*H2Aud,o NIA M A  NIA NIA 
'NChannel ,h ie  WaySkHzAudia NIA NIA NIA  NIA 

TYPE F - DEDICATED DIGITAL(€4 kbps) 
~. ~ ~ _ _  - 

======~ ========= =ii=====iiii-=ii= 

. Digital voice CirCVll MA IUA NIA NIA  
' Digital Data - 2 4kWs WA NIA NIA M A  
' Digttal Daw - 4.BkWs N I A  NIA NIP. NIA 
' Digiial Data - 9.SkWs WA NIA NIA WA 
' Digilal Dam - 56kWs NIA NIA  NIA NIA 

TYPE G -DEDICATED n iGn CAPACITY 
~- - - ~~ 

DIGITAL(1.544 MBPS) 
===_ =iiiiiiii= ========-= 

'Dedicated D8gltal- 1.544 MBPS NIA  N I A  NIA NiA 

~~. ..... ~~ .-~ 
TYPE H - DEDICATED HIGH CAPACIW 

DIGITAL(>1 544 MBPS) 

WA NIA 
WA WA 
NIA NIA  
NIA WA 

WA WA 
WA WA 
NIA NIA 
WA NIA  

- ~ __ 
TYPE i - DEDICATED ALERTTRANSPORT NIA  NIA WA NIA 
. ........ ............. ... 
TYPE J -DEDICATED DERIVED CHANNEL NIA WA NIA WA 

CATEGORY 4 -DEDICATED NEWORK NIA NIA NIA NIA 
............. ............. 

ACCESS LINK (DNALI 

' 5  Due dales are not assigned lor Category 1. Tqpe B fhmugh Category4 With 818 marked NIA. Ses Maintenance 
&ctiv#iss Wnhoul Due Dates Repart. 
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MAINTENANCE AClNVlES WITH DUE DATES <'> 
BOCAFFIUATED ESP 
3rd QUARTER 2W2 

AVERAGE 
SERVICE CATEGORY TOTAL DUE DATES PERCENT DUE INTERVAL 

ORDERS MISSED DATES MISSED (HOURS1 ........................................ ................................................................................ 
CATEGORY 1 
========== 
TVPE A - ClRCUiT SWITCHED LINE 
' Burinsu Lines NIA NIA WA "A . PBX NIA NIA WA NIA 
'CENTREX NIA NIA NIA N lA  

~~ 

' WATS N I A  WA NIA NIA 
'Mobile NIA NIA NIA "A 
. Feature Gmup A NIA NIA NIA NI.4 
'Foreign Exchangs NIA WA WA WA 
' Payphons Services 3.883 i . im 28.60% 61.11 

~. -. 
TYPE B~ClRCUlTSWlTCHEOTRUNK 
..~ .. 
' Feawre Group B NIA NIA WA NI.4 
. Feature Group 0 NIA NIA NIA NIA  
'DID(Line andTrunh1 NIA NIA NIA NIA  

~~~ 

CATEGORY2 - PACKETSWITCHED 
..-.... ............ ~~ ...... ...... ~~~ ................. 
' Packet DDD Access Lme NIA NIA WA NIA 
' Pachef SynCh. Access Llne NIA NIA NIA NIA 
' Packet Asynch Access Llne NIA N I A  NIA N l A  

.- 
CATEGORY 3 -TYPE A 
DEDICATED METALLIC 
i=l ===_===== ==== = 
' Protecl80n Alarm NIA NIA NIA NIA  
, Pmfectl"s Relaying NIA NIA NIA NIA 
, contra1 Ci,C"ll NlA  WA NIA NIA 

~ _ _ _ _ _ _ _ .  ~ 

TYPE B - DEDICATED 
TELEGRAPH GRADE 
==~============== 
'Telegraph Grade 75 Baud NIA H A  NIA NIA  
'Telegraph Grade lMBaud NJA NIA NIA WA 

.- 
~ ~ ~ _ _ ~  __~ ~ . _ _ _  

TVPE C - DEDICATED VOICE GRADE 
=====_ .====== ==_==-.=_== 
' YOlCB ~ Non~Smtchsd Line NIA NIA NIA W.4 

'Voice ~ Swtchsd Une NIA NIA N IA  NIA 

' Voice - Smfcned Trunk MA MA NIA N l A  

' Voice 8 Tone ~ Radio Land Une NIA N l A  NIA N lA  

'Data Low Speed NIA NIA N I A  NIA 
' Basic Data 8 Voice NIA  WA N I A  NIA 
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MAINTENANCE ACTIVITIES WITH DUE DATES <'> 
Boc AFFILIATED ESP 
3rd QUARTER 2W2 

SERVICE CATEGORY 

.......................... .............. 
AVERAGE 

TOTAL DUE DATES PERCENT DUE INTERVAL 
ORDERS MISSED DATES MISSED (HWRSI .................... .................... ................ .................... 

. VOSCB a nata - PSN ACCSS ~ i e  TRK NIA  WA WA NIA  

.voice a D P I ~  - SSN A C C ~ S E  M A  WA WA NIA . VOICB a oak - SSN inermach. IRK WA WA WA WA 

.Data Extension, Vaice Grade Data NIA WA WA WA 
' Proteeion Relay Voice Grade NIA NIA WA NIA . Dedicated Voice Glads - NIA NIA WA NIA 
TdepholO 8 Facsimils 

- ~ _ _ _  - 
TYPE D - DEDICATED PROGRAM AUDIO 

~~~~ 
~ 

' Program Aud80 2W~3500H2 NIA WA WA N I A  
' Program Audio lODSWO HZ WA NIA WA WA . Program Audio 5MWO HZ NIA WA NIA WA 
' Program Audio 5&15oW HZ NIA NIA NIA NIA 

TYPE E - DEDICATED VIDEO 
iiiiiii=;= ===_ ========= 
'NChannsl.One Way ISkHz AudlO WA MIA WA WA 
'NChannel. h l e  Way YHz  Audlo NIA WA NIA WA 

~.. .. ~~ ~. 
WPE F - DEDICATED DIGITAL(64 khprl 

. Digla1 Valce C8rt"lt WA NIA NIA WA . Digllal Data - 2.4kbis WA NIA NIA WA . D,gital Data~4 .Bws WA WA WA NIA . Digigl Data - 9.6kbir NIA WA WA WA 
' Digital Data - 5 w r  NIA WA NIA WA 

~~~ 

TYPE G ~ DEDICATED HffiH CAPACITY 
OIGITAL(l.544 MBPSI 

NJA 
- ~~ ~ _ _  __ 

W E  H DEDICATED HIGH CAPACIW 
DIGiTALlrl 546 MBPSI 

.Dedicated Dlgifal - 3.152 MBPS NIA NIA  WA NIA 

' Dedraled Digital - 44.736 MBPS NIA NIA NIA WA 
' Dedicaled DqiW ~ 45 MBPS or > MA NIA N IA  WA 

' Dsdicafed Olgllal ~ 6.312 MBPS NIA NIA NIA NIA 

~ . . ~~ 

N P E l  . DEDlCATEDiiLERTTRANSPORT WA NIA NIA NIA 

WPE 1 ~ DEDICATED DERIVED CHANNEL NIA NIA NIA NIA 

CATEGORY 4 - DEDICAED Nf3WORK NIA NIA  NIA NIA  

ACCESS LiNK (DNALI 
.........._ ~~.~~ ............... 
~~~~ ........... ~ ~~~~ 

c 5  Due dales are not assigned lor Category I ,  Twe B lhmugh Category 4 MiCh are rnahed WA. See Maintenance 
Acliv~fies Without Dus Dates Repon. 
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INSTALLATION REPORT. ALL OTHER CUSTOMERS 
3rd QUARTER2002 

AVERAGE 
SERVCE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ ................................................................................ 
CATEGORY 1 

TYPE A-CIRCUIT SWITCHED LINE 
' Bminess Lines 
' PBX 
'CENTREX 
' WATS 
' MoMle 
' Feature Gmup A 
' Foreign Exchange 
' Payphone Services 

944703 
12315 
68265 

989 
15895 

414 
574 

3266 

18890 1.79% 
397 3.22% 
512 0.75% 

24 2.43% 
34 0.21% 
16 3.86% 
7 1.22% 

180 5.48% 

1.61 
5 98 
3.08 
3.97 
2.59 
7.61 
4.78 
NIA 

NPEB-CIRCUIT  SWTCHEDTRUNK 

' FeafureGmup B 
' Feature Gmup D 
' DID (Lice and T n k )  

20 0 0.00% 18.35 
3102 106 3.48% 32.36 

0 0 0 0 
- 

CATEGORY 2 -PACKET SWTCHED 
............................ 
' Packet DDD Awe45 Line 
. Packet Syoch. A m e s  Line 
. PaCM Assyndl. Access Line 

0 
1 
0 

0 0 0 
0 0.00% 7.00 
0 0 0 

CATEGORY 3 -TYPE A 
DEDCATED METALLIC 

' Pmlechon Alarm 1414 37 2.62% 6.54 
* Pro led ie  Relaying 0 0 0 0 
' C m r o l  Circuh 42 3 7.14% 6.40 

TYPE B - DEDICATED 
TELEGRAPH GRADE 

'Telegraph Grade 75 B a d  
'Telegraph Grade 150 Baud 

.................. .................. 
11 
20 

0 O.W% 42.36 
1 5.00% 6.75 

TYPE C - DEDICATED VOICE GRADE 
.............................. 
'Voice. NohSwltChed Line 

Voice ~ Svntched Line 
'Voice. SunfchedTwk 

Voice K Tone. Rad0 Land Line 
' Dale Low Speed 
f ~ a s i ~  ~ a t a a  Voice 

3425 183 5.34% 8.39 
4027 373 9.26% 13.67 

194 9 4.6490 17.06 
170 29  17.*% 9 2 7  
166 24 14.46% 6.13 
3064 326 10.64% 4.58 
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INSTALLATION REPORT - ALL OTHER CUSTOMERS 
3rd QUARTER 2002 

AVERAGE 
SERVICE CATEGORY TOTAL DUEDATES PERCENTDUE INTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ ............... I... ............................................................ 
493 65 13.18% 16.81 

0 0 0 0 
201 2 1 .OO% 6.92 
254 40 15.75% 18.86 
26 10 38.46% 26.38 
0 0 0 0 

TYPE D - DEDICATED PROGRAM AUDIO 

' Pmgram A N 0  200-3500HZ 11 

' Pmgam Audio 50-8000 HZ 
. Program Autis 100.5WO HZ 6 

18 
Program Awio  50-1MW HZ 21 

0 0.00% 3.27 
1 12.50% 50.38 
3 18.75% 9.81 
8 28.57% 18.76 

TYPE E - DEDICATED VIDEO 
........................ 
.NChannel, oneWayl5lb l rAud!o 624 in 28.37% 16.09 
' N Channel, One Way 5kHz Audio 1 0 0.00% 600 

PlPE F -DEDICATED DIGITALIfd WPr) 
.......... .......-. ........................ 

DlgMl Voice Circul 42 2 4.76% 6.52 
. Digltal Dam. 2.4Ws 298 98 32.89% 37.69 

18 3 16.67% 1556 
1948 147 7.55% 11.67 

10567 1103 10.44% 16.54 

TYPE G - DEDICATED HIGH CAPACITY 
DIGITAL (1.544 MBPS) 

' Dedicated Digltal - 1.544 MBPS 66342 8564 12.91'A 23.22 

TYPE H -DEDICATED HIGH CAPACITY 
DlGiTAL (>l ,544 MBPS) 

. . . . . . . . . . . . . . . . . . . . . . . . . .  
' D ~ a l e d D i g h l - 3 . 1 5 2 M B P S  0 0 0 0 
'Dedicated Dighl-6.312 MBPS 0 0 0 0 
' Dedicaed Dlgltal- 44.736 MBPS 1308 452 34.56% 36 41 
. Dedicated ~ i g i e i  - 45 MBPS or > 41 6 14.63% 27.76 

____ 
TYPE I - DEDICATED ALERT TRANSPOI 0 0 0 0 

TYPE J -DEDICATED DERIVED CHANN 0 0 0 0 

CATEGORY 4.  DEDICATED NETWORK 0 0 0 0 
.................................. 

ACCESS LINK (DNAL) 
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INSTALLATION REPORT. BO€ AFFILIATED ESP OPERATIONS 
3rd QUARTER 2002 

AVERAGE 
SERViCE CATEGORY TOTAL DUEDATES PERCENTDUE iNTERVAL 

ORDERS MISSED DATES MISSED (DAYS) ........................................ ....... ~ tt......... ............................................................ 
CATEGORY 1 

TYPE A ~ CIRCUT SWTCHED LINE . BUSineSS Lines . PBX 
'CENTREX 
' WATS 
'Mobile 
' Fedure Group A 
' Foreign Exchange 
'Payphone Se-s 

240 
653 
0 
0 
0 

144 
0 

1,250 

1 0.42% 25.20 
16 2.45% 15.62 
0 0 0 

0 0 0 
0 0 0 
2 1.39% 18.33 
0 0 0 
64 5.10% NIA 

TYPE B - ClRCUT SWlTCHEDTRUNK 

' Feature Group 0 
' Featwe Gmup D 
' DID (Line and Trunk) 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEWRY 2 - PACKETSWITCHED 
............................ ............................ 
' Packet DDD Access Line 
. Packet Synch. Access Line 
. Packet ASynci~ Acceso Line 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

CATEGORY 3. TYPE A 
DEDICATED METALLK: 

' Pratection Aiam 
' Prdedne Relaying 
.Control c,rcu* 

0 
0 
0 

0 0 0 
0 0 0 
0 0 0 

TYPE 0 ~ DEDICATED 
TELEGRAPH GRADE 
...~~~...-_....... 
'Telegraph Grade 75 Baud 
'Telegraph Grade 150 Baud 

TYPE C - DEDiCATED VOICE GRADE 

' Voice - Non-SwncheO Line 
' Voice - Swkhed Line 
' Vdce - SwNched T m h  

' Data Low S p e d  
' Basic Data 8 Voice 

Voice 8 Tone - Radio Land Lne 

0 
0 

0 0 
0 0 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

0 
0 
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INSTALLATiON REPORT - BOC AFFILIATED ESP OPERATONS 
3rd QUARTER 2002 

AVERAGE 
SERViCE CATEGORY TOTAL DUEDATES PERCENTDUE iNTERVAL 

ORDERS MISSED DATES MiSSED (DAYS) ..... - ................................. ................................................................................ 
voice a ~ a t a  - PSN A C C ~ S  T ~ ~ T R K  
Voice a Data - SSN ACC~SS 

'Voice & Data - SSN Intermach. TRK 
.Data Exlemion, Voics Grade Data 
' Protedion Relay Volce Grade 
. Dedicated Voice Grade - 
Telephoto & Facsimile 

0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE D - DEDCATED PROGRAM AUDIO 
...................... =~======== 

'Program Audio 200-35oOHZ 
' Program Audio 100-5OW HZ 
' Program A u l i  50-6000 HZ . ~ c q r a r n  A W ~ O  50- i5wo nz 

0 0 0 
0 0 0 
0 0 0 
0 0 0 

TYPE E - DEDICATED VIDEO 
....................... ...................... 
'TVCbmel .One WaylSIMzAUdio 0 0 0 0 
'TV Channel. One Way 5WZ Audb 0 0 0 0 

TYPE F - DEDiCATED DIGITAL(84 W )  
................................... 

Dglial Voice Circuli 0 0 0 0 
' Diglal Data - 2.4Ws 0 0 0 0 
' D g l a i  Data - 4.8Ws 0 0 0 0 
. OigMi Data - 9.6Ws 0 0 0 0 
' Diglai Data - 56Ws 0 0 0 0 

TYPE G - DEDICATED HIGH CAPACTTY 
DIGITAL (1.544 MBPS) 

................................ 
' Dedicated Digitai . 1.544 MBPS 0 0 0 0 

TYPE n . DEDICATED HIGH CAPAC~TY 
___ 

DIGITAL (>1.544 MBPS) 
................................ ................................ 
'DedicatedDiglai-3.152 MBPS 0 0 0 0 
'Dedicated Digital. 6.312 MBPS 0 0 0 0 
' Dedicated Dignal~ 44.736 MBPS 0 0 0 0 
' Dedcated Diglal - 45 MBPS or > 0 0 0 0 

TYPE I - DEDICATED ALERT TRANSPOi 0 0 0 0 

TYPE J~ DEDICATED DERIVED CHANN 0 0 0 0 

CATEGORY 4 -DEDICATED NETWORK 0 0 0 0 
ACCESS LiNK (DNAL) 

............................... 
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